
BURNABY PUBLIC LIBRARY BOARD

AGENDA

Our dream is:
A welcoming community where all people can explore, learn and connect.

To realize our dream:
We empower the community to engage with and share stories, ideas and information.
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TO:

FROM:

DATE:

SUBJECT:

RECOMMENDATION:

THAT

REPORT

1. Connect with Community

NEW MEMBERS Q4 2019 Q1 2020 Q2 2020 Q3 2020 Q4 2020 
Increase/Decrease 
Number % 

Metrotown 2,152 315 734 932 -1,566 -63%
McGill 813 73 330 475 -358 -43%
Tommy Douglas 748 37 310 425 -494 -54%
Cameron 605 8 161 302 -274 -48%
HLAS 14 3 13 11 -31 -74%
Outreach 114 3 47 110 -171 -61%

TOTAL 5,149 4,446 439 1,595 2,255 -2,894 -56%

HLAS Q4 2019 Q1 2020 Q2 2020 Q3 2020 Q4 2020 
Increase/Decrease 
Number % 

Visits 238 103 188 274 -130 -32%
Patrons Served 557 142 293 456 -572 -56%

Burnaby Public Library
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OUTREACH VISITS Q4 2019 Q1 2020 Q2 2020 Q3 2020 Q4 2020 
Increase/Decrease 
Number % 

Adult 31 37 82 110 56 104% 
Teen 14 1 68 43 -1 -2% 
Children 10 43 105 52 -55 -51% 

TOTAL 205 55 81 255 205 0 0% 

OUTREACH CONNECTIONS Q4 2019 Q1 2020 Q2 2020 Q3 2020 Q4 2020 
Increase/Decrease 
Number % 

Adult 231 0 676 1,062 -309 -23% 
Teen 225 0 164 303 -406 -57% 
Children 175 0 554 619 -1,468 -70% 

TOTAL 4,167 631 0 1,394 1,984 -2,183 -52% 

Southside Church Christmas Event

Fine Free Comment

Screen Time Presentation

ELL Students & Families
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Mail-in Manga

Young Parent Program: Book Creation Project
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Operating Plan Project Updates

Project Project 
Sponsor

Update

2. Encourage Curiosity and Exploration

CIRCULATION – PHYSICAL 
ITEMS Q4 2019 Q1 2020 Q2 2020 Q3 2020 Q4 2020 

Increase/Decrease 
Number % 

Adult 373,154 344,450 24,924 143,935 282,117 -91,037 -24% 
Teen 23,377 20,316 1,392 8,432 16,599 -6,778 -29% 
Children 312,995 274,671 19,064 114,690 224,487 -88,508 -28% 

TOTAL 709,526 639,437 45,380 267,057 523,203 -186,323 -26% 
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CIRCULATION – DIGITAL Q4 2019 Q1 2020 Q2 2020 Q3 2020 Q4 2020 
Increase/Decrease 
Number % 

e-Books 17,331 25,028 63,992 61,488 54,975 37,644 217% 
e-Audiobooks 10,337 13,115 19,615 20,298 18,409 8,072 78% 

COMPUTER SESSIONS Q4 2019 Q1 2020 Q2 2020 Q3 2020 Q4 2020 
Increase/Decrease 
Number % 

Metrotown 18,575 15,711 0 5,604 8,015 -10,560 -57%
McGill 7,863 6,894 0 2,630 4,156 -3,707 -47%
Tommy Douglas 13,835 11,824 0 4,480 6,593 -7,242 -52%
Cameron 4,608 3,853 0 1,365 2,184 -2,424 -53%

TOTAL 44,881 38,282 0 14,079 20,948 -23,933 -53%

Wifi Unique Devices Q4 2019 Q1 2020 Q2 2020 Q3 2020 Q4 2020 
Increase/Decrease 
Number % 

Metrotown 104,435 51,023 25,632 40,231 17,969 -86,466 -83%
McGill 39,682 22,072 19,747 29,121 6,924 -32,758 -83%
Tommy Douglas 23,826 42,364 593 4,500 2,117 -21,709 -91%
Cameron 21,033 26,257 5,937 8,962 3,104 -17,929 -85%

TOTAL 188,976 141,716 51,909 82,814 30,114 -158,862 -84%

PROGRAMS Q4 2019 Q1 2020 Q2 2020 Q3 2020 Q4 2020 
Increase/Decrease 
Number % 

All Adult 118 81 0 0 6 -112 -95%
Adult Digital Literacy 30 31 0 0 0 -30 -100%
All Teen 12 54 0 0 2 -10 -83%
Teen Digital Literacy 1 2020 0 0 7 6 600% 
All Children 190 109 0 0 0 -190 -100%
Storytimes 131 126 0 0 0 -131 -100%
Children Digital Literacy 14 9 0 0 0 -14 -100%

TOTAL 496 2,430 0 0 15 -481 -97%

PATRON QUESTIONS Q4 2019 Q1 2020 Q2 2020 Q3 2020 Q4 2020 
Increase/Decrease 
Number % 

Reference 13,079 10424 1773 4686 5719 -7,360 -56%
Readers Advisory 2,880 2056 308 1621 1567 -1,313 -46%
Tech Help 6,017 4503 255 3661 4549 -1,468 -24%

TOTAL 21,976 16,983 2,336 9,968 11,835 -10,141 -46%
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DIGITAL RESOURCES Q4 2019 Q1 2020 Q2 2020 Q3 2020 Q4 2020 
Increase/Decrease 
Number % 

Movies/Music 
Streamed* 3,121 2,278 2,428 1,948 5,907 2,786 89% 

Online Courses Accessed 2,153 3,450 3,842 2,867 2,221 68 3% 
*Added Kanopy in September

Reading Recommendations
Find Your Next 

Fiction Read

Burnaby Neighbourhood History Series

Thoughts on Decolonizing Heritage Untold Histories: The Legacy of the Chinese 
Community on Deer Lake

Digital Literacy Strategy

Notable Questions

Supporting children entering kindergarten
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we

Cameron School Visits

Virtual Teen Programming
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MOSAIC Family Centre

Operating Plan Project Updates

Project Project Sponsor Update

3. Create Welcoming and Innovative Spaces

VISITS TO BRANCHES Q4 2019 Q1 2020 Q2 2020 Q3 2020 Q4 2020 
Increase/Decrease 
Number % 

Metrotown 184,920 144,273 0 36,842 54,982 -129,938 -70%
McGill 110,890 73,534 0 38,325 50,259 -60,631 -55%
Tommy Douglas 87,877 76,457 0 16,081 35,832 -52,045 -59%
Cameron 61,446 54,294 0 12,101 29,454 -31,992 -52%

TOTAL 445,133 348,558 0 103,349 170,527 -274,606 -62%

ONLINE VISITS Q4 2019 Q1 2020 Q2 2020 Q3 2020 Q4 2020 
Increase/Decrease 
Number % 

Website 188,217 264,227 146,543 227,558 222,259 34,042 18% 
Catalogue 269,110 350,030 150,746 317,801 360,417 91,307 34% 
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ROOM USE BY COMMUNITY 
GROUPS Q4 2019 Q1 2020 Q2 2020 Q3 2020 Q4 2020 

Increase/Decrease 
Number % 

Metrotown 1,171 980 0 0 0 -1,171 -100%
McGill 42 45 0 0 0 -42 -100%
Tommy Douglas 148 127 0 0 0 -148 -100%

TOTAL 1,361 1,152 0 0 0 -1,361 -100%

Metrotown spaces

Tommy Douglas and McGill power and data

New bpl.bc.ca!
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BSW kudos

Operating Plan Project Updates

Project Project 
Sponsor

Update
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4. Invigorate people & culture

STAFF TRAINING Q4 2019 Q1 2020 Q2 2020 Q3 2020 Q4 2020* 
Increase/Decrease 

Number % 
Training Sessions/ 
Conferences Attended 35 19 2 18 83 48 137% 

Staff Attending 
Training/Conferences 46 17 1 176 64 18 39% 

Q4 Training sessions includes Librarians' Guide to Homelessness training, a virtual, 
asynchronous course started by many staff in early 2020 but not necessarily completed until the 
end of the year.

Public Service Staffing Model

Staff Training

Equity in Action: Fostering an Anti-Racist Library Culture

Trans Inclusion conference session

Equity, 
Diversity, and Inclusion in Libraries: Progress and Promise
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COR Audit

Operating Plan Project Updates

Project Project 
Sponsor

Update

Comments and suggestions from patrons

Patron comment on social media

Metrotown patron, who donated money to purchase additional mental health resources

Burnaby-Lougheed MLA Katrina Chen

Library patron, via email
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Letter to Mayor Hurley from a McGill patron

Cameron patron

Tommy Douglas patron

Email from patron
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1. Connect with Community

Operating Plan Projects

Project Timeline
1.1 Understand the Needs of Non-English Language Speakers

1.2 Expand and Improve Services for Neurodiverse Youth

1.3 Offer ASL Interpretation at BPL Programs

2. Encourage Curiosity and Exploration

Operating Plan Projects

Project Timeline
2.1 Streamline and Enhance Patron Printing

2.2 Develop Virtual Library Programs

2.3 Climate Emergency Programming

2.4 Operationalize the Digital Literacy Strategy

2.5 Showcase and Develop Local Writers
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3. Create Welcoming and Innovative Spaces

Operating Plan Projects

Project Timeline
3.1 Build a New Cameron Branch

3.2 Renovate Metrotown Public and Staff Spaces

3.3 Create Teen Space at Tommy Douglas

4. Invigorate people & culture

Operating Plan Projects

Project Timeline
4.1 Implement and Review the Public Service Staffing Model

4.2 Implement Measures to Support Staff Mental Health

4.3 Anti-Racism Organizational Development

4.4 Develop a Comprehensive Staff Development Program, 
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Safety Measures

Burnaby Public Library

33



Staff
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