
BURNABY PUBLIC LIBRARY BOARD 

AGENDA 
Regular Meeting 

DATE: 2021 March 18 (Thursday) 

PLACE: via Zoom 

TIME: 19:00h (7:00pm) 

Our dream is: 
A welcoming community where all people can explore, learn and connect. 

To realize our dream: 
We empower the community to engage with and share stories, ideas and information. 

We would like to recognize we are on the ancestral and unceded homelands of the 
hən̓q̓əmin̓əm̓ and Sḵwx̱wú7mesh speaking peoples, and to extend appreciation for 

the opportunity to hold a meeting on this shared territory. 

PAGE NO. 

1. Motion to receive agenda

2. Minutes

i) Motion to adopt the minutes of the regular meeting held 2021
February 18 as circulated ENCLOSED 

ii) Motion to adopt the minutes of the Finance Committee meeting
held 2020 October 15 as circulated ENCLOSED 

3. Reports

i) Board Chair (verbal)

ii) Council Liaison (verbal)

iii) InterLINK Representative (verbal)

4. Items for Information

i) Community Work in the Pandemic (presentation)

ii) NNELS and CELA Funding Cuts  ___________ 

iii) Metrotown Renovations  ___________ 

iv) Newspaper Clippings ENCLOSED 

5. Other Business

1-2

3-10



6. Next Library Board Meeting – 2021 April 15 at 7:00pm via Zoom.

7. Adjournment

Motion that the regular meeting adjourn and that the Board resolve itself into an in camera
meeting from which the public is excluded to consider financial matters.



March 4, 2021 

Jagmeet Singh, M.P.  
House of Commons  
Ottawa, Ontario  
K1A 0A6  
Jagmeet.Singh@parl.gc.ca 

Dear Jagmeet, 

I am writing to ask that you urge the federal government to immediately restore full funding to the 
National Network for Equitable Library Service (NNELS) and the Centre for Equitable Library Access 
(CELA). NNELS and CELA provide necessary reading materials for people with print disabilities including 
those with vision loss, learning disabilities and physical disabilities.   

Without warning or consultation, the 2020 Fall Economic Statement (FES) announced cuts of $4 million 
for CELA ($3 million annually) and NNELS ($1 million annually) which will have a devastating impact on 
our ability to provide equitable access to reading materials and library services.  We know that access to 
reading materials directly impact directly impacts academic and economic success and social inclusion, 
particularly for the estimated 3 million people across Canada with print disabilities.  

The federal government has promoted its commitment to equity and inclusion for those with 
disabilities. However, these cuts will reduce access to reading materials, widening the gap for services 
and resources for those with print disabilities and further compounding the effects of the COVID-19 
pandemic, which is having a disproportionate impact on those with disabilities across Canada.  

It is essential that this funding be fully restored immediately. On behalf of Burnaby patrons, we request 
that you ask the Minister of Employment, Workforce Development and Disability Inclusion, the Hon. 
Carla Qualtrough, and the Deputy Prime Minister and Minister of Finance, the Hon. Chrystia Freeland, to 
restore this funding and commit to ongoing, stable funding so those with reading disabilities across 
Canada are not left further behind. I would also respectfully ask that the NDP consider raising this issue 
in the House. I’m happy to provide further background. 

Yours sincerely, 

Beth Davies 

Chief Librarian 

Burnaby Public Library 
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CHIEF LIBRARIAN’S REPORT 
______________________________________________________________________ 

TO: CHAIR AND TRUSTEES 
BURNABY PUBLIC LIBRARY BOARD 

FROM: CHIEF LIBRARIAN 
BURNABY PUBLIC LIBRARY 

DATE: 2021 MARCH 18 

SUBJECT: BOB PRITTIE METROTOWN RENOVATIONS 
______________________________________________________________________ 

RECOMMENDATION: 

THAT the Board receive this report for information. 

REPORT 

The purpose of this report is to update the Library Board on the progress of renovations 
of staff and public spaces at the Bob Prittie Metrotown branch. 

Background 

The Bob Prittie Metrotown branch is BPL’s largest branch. Outside of the lobby 
renovation in 2015, and renovations of part of the second floor in 2017, the library is 
mostly as originally constructed in 1990. Library services and library design have shifted 
dramatically in the 30 years since the Bob Prittie Metrotown branch opened, in response 
to changes in publishing, information sharing and technology, and the understanding of 
the library as a key community hub for inclusive services. 

Concept Design 

FaulknerBrowns architects were engaged in 2020 to redesign public space at the Bob 
Prittie Metrotown branch. The scope of FaulknerBrowns’ work was expanded in early 
fall 2020 to include renovation of staff spaces. 

In the fall of 2020, FaulknerBrowns worked with staff on various design iterations, and 
completed a concept design in January 2021. Concept design images will be shared 
with the Board at the March 18 meeting. 

For the purposes of detailed design and construction, the project has been divided into 
two phases to allow the library to remain operational. 

Phase 1 Detailed Design and Construction 

Phase 1 includes the creation of an innovation lab, the addition of second floor 
washrooms and renovation of existing first floor washrooms, and a redesigned entryway 
to create a community forum. Phase 1 also includes renovations to first floor staff 
spaces and the installation of an automated materials handling system. 

Burnaby Public Library 
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Funding is in place for detailed design of this phase. The attached report to the City of 
Burnaby’s Financial Management Committee is the first step in securing Council 
approval to finance Phase 1 construction. 

Detailed design of Phase 1 is scheduled to take place from April to June 2021. 
Construction of Phase 1 could start as early as November 2021 and is estimated to take 
six months. 

Phase 2 

Phase 2 includes renovations to the first and second floor public areas to expand the 
Children’s area, create a separate teen area, connect the two floors with a central, 
architectural staircase, and greatly expand seating areas. Phase 2 also includes 
renovations to staff spaces on the second and third floors to improve health and safety 
and to provide flexible, collaborative workspaces. 

Phase 2 design development and construction would be the subject of a future report to 
the Library Board, and a future report to Council. 

Beth Davies 
CHIEF LIBRARIAN 
BURNABY PUBLIC LIBRARY 
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snyBurnaby Meeting 2021 March 11

COMMITTEE REPORT

TO; CHAIR AND MEMBERS

FINANCIAL MANAGEMENT COMMITTEE

FROM: MAJOR CIVIC BUILDING PROJECT

COORDINATION COMMITTEE

DATE: 2021 March 3

FILE:
Reference:

4220 07
Metrotown Library

SUBJECT: BOB PRITTIE METROTOWN LIBRARY INTERIOR RENOVATION

PURPOSE: To request a Capital Reserve Fund Bylaw to finance Phase 1 detailed design and
construction of operational and public space interior renovations at the Bob Prittie
Metrotown Library.

RECOMMENDATION:

1. THAT the Financial Management Committee recommend Council authorize the City
Solicitor to bring forward a Capital Reserve Fund Bylaw in the amount of $3,160,000
to finance the detailed design and construction of Phase 1 of the Bob Prittie Metrotown
Library Interior Renovation, as outlined in this report.

REPORT

1.0 INTRODUCTION

Located in the heart of Metrotown, the Bob Prittie Metrotown Library is the largest of the City's
four library branches. The library offers branch services to the community and serves as the
administrative centre for Burnaby Public Library. Outside of the lobby renovation in 2015, and
second floor renovation in 2017, the library is mostly as originally constructed in 1990.

Metrotown's position as a regional town centre is expected to accommodate a significant share of
the growth projected in Metro Vancouver. The Metrotown Downtown Plan of July 2017 reports
that Burnaby could see an increase of approximately 125,000 people by 2041. The rise in
population will create added demand for library services.

The landscape of contemporary library design has shifted dramatically in recent years in response
to changes in publishing, information sharing and technology, and changes in the behaviour of
library users. The emphasis on critical thinking, communication, collaboration, and creativity,
have resulted in the inclusion of exhibition spaces, innovation labs, immersive story telling
environments, and enhanced digital resources in modern library design.
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To: Financial Management Committee
From: Major Civic Building Project Coordination Committee
Re: Bob Prittie Metrotown Library Interior Renovation
2021 March 3 Page 2

With the combined pressure to meet population demand, and stay relevant, the proposed interior
renovation of the Bob Prittie Metrotown Library offers a cost effective solution to meet short to
medium term needs, and extends the time frame in which the City would need to consider an
expansion. The improvements will offer patrons the advantages of a contemporary library, and
support its role as a learning centre and community hub.

At the completion of the full renovation, the library will:

Double the seating capacity in the library;

Provide greater variety of spaces to accommodate a greater range and diversity of uses;

Introduce greater flexibility to spaces that enables a more intense use of existing building
areas;

Introduce greater efficiency in operations and materials handling;

Introduce new technology spaces;

Improve occupational health and safety for Burnaby staff; and

Improve accessibility to services for patrons.

The conceptual design realizes Burnaby Public Library Strategic Objectives, and responds to City
of Burnaby Corporate, and Social Sustainability Strategic Objectives.

2.0 POLICY SECTION

The Bob Prittie Metrotown Library Interior Renovation project is aligned with the City of
Burnaby's Corporate Strategic Plan by supporting the following goals of the Plan:

• A Connected Community
o Digital connection - Provide online access to core City services and information
o Social connection - Enhance social connections throughout Burnaby

• An Inclusive Community
o Celebrate diversity - Create more opportunities for the community to celebrate

diversity
o Serve a diverse community - Ensure City services fully meet the needs of our

dynamic community
o Create a sense of community - Provide opportunities that encourage and welcome all

community members and create a sense of belonging
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To: Financial Management Committee
From: Major Civic Building Project Coordination Committee
Re: Bob Prittie Metrotown Library Interior Renovation
2021 March 3 Page 3

• A Healthy Community
o Lifelong learning - Improve upon and develop programs and services that enable

ongoing learning

• A Dynamic Community
o City facilities and infrastructure - Build and maintain infrastructure that meets the

needs of our growing community

• A Thriving Organization
o Organizational culture - Ensure that our core values are reflected in our policies,

programs and service delivery
o Financial viability - Maintain a financially sustainable City for the provision, renewal

and enhancement of City services, facilities and assets
o Human resources - Foster an environment for teamwork, efficiency and excellence to

deliver customer service in alignment with our core values
o Technology and innovation - Support technology development and innovation to

empower staff and to advance community objectives

3.0 BOB PRITTIE METROTOWN LIBRARY INTERIOR RENOVATION

3.1 Renovation Conceptual Design

Faulkner Brown Architects, along with library staff, analyzed the existing building, library
operations, existing library collections, future library collections, and staff and public spaces to
develop an overall Conceptual Design for the renovation of the entire library. The Conceptual
Design proposes the interior renovations occur in two phases while the Library remains
operational. This report is for Phase 1 of the renovations.

3.2 Renovation Phase 1

•  Innovation Lab - As library collections are trending towards the reduction of print material,
the storage space required for book stacks have become empty back of house rooms. Phase 1
proposes to convert the existing under used storage room to a public programmable room with
infrastructure to support a number of technology and media based learning opportunities.

•  Expand and Renovate Existing Washrooms - The renovation proposes to increase the
number of washrooms, create gender neutral washrooms, and improve accessibility by
including a washroom for patrons needing an adult change table.

•  Create Community Forum - The existing three storey space upon entry is filled with light.
The proposed design seeks to create a sense of arrival to maximize the impact of this space.
This central area will host different types of community spaces for gathering, browsing, and
exhibition. This enables a number of flexible programmed or passive uses, and is highly
adaptable to future library trends. Work would include:
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To: Financial Management Committee
From: Major Civic Building Project Coordination Committee
Re: Bob Prittie Metrotown Library Interior Renovation
2021 March 3 Page 4

o A Central Information Desk and support spaces.
o  Installation of glass doors at the entries to create vestibules. This will improve energy

efficiency and address existing issues of thermal comfort.

• New MuIti-Purpose Room - The new multi-purpose room would replace the existing multi
purpose room in the children's area to enable the expansion of the children's library in Phase
2.

•  Create delivery loading entrance - Current deliveries enter the building through the main
doors. The proposed loading entrance will improve operations, and create a separation between
front and back of house functions.

•  Install an Automatic Materials Handling System and associated support spaces. Funding
for this system is in the 2021 - 2025 Provisional Financial Plan under the Burnaby Public
Library budget.

•  Parking Level 1 Storage Space Conversion - Reallocate premium space on the main level
used for infrequent storage to Parking Level 1.

The anticipated schedule for Phase 1 includes 17 weeks for Design Development and Construction
Documentation, time for tender and award, and approximately a 1 year construction period while
the library remains operational. This report is for Phase 1 of the renovations. Phase 2 of the
renovations will be the subject of a future report to Committee and Council; the completion of
Phase 1 does mean Phase 2 must go ahead.

4.0 PROJECT BUDGET AND FINANCING

The table below summarizes the overall cost estimates for Phase 1 of the Bob Prittie Metrotown
Library Interior Renovation. Currently, the Provisional Financial Plan allocates $2,000,000 for the
storage space conversion project (ADX.OOll). The Annual Financial Plan will be updated to
reflect the new cost estimate of $2,760,000.

Project Mask 2021 2022 Total

ADX.OOl 1 Storage Space Conversion $ 750,000 $2,010,000 $2,760,000

ADX.0009 Branch Public Washrooms $ 400,000 - $ 400,000

Total $1,150,000 $2,010,000 $3,160,000

These expenditures will be included in the 2021 - 2025 Annual Financial Plan and sufficient
Capital Reserve Funds are available to finance the capital projects outlined in this report.
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To: Financial Management Committee
From: Major Civic Building Project Coordination Committee
Re: Bob Prittie Metrotown Library Interior Renovation
2021 March 3 Page 5

5.0 RECOMMENDATION

It is recommended that the Financial Management Committee recommend Council authorize the
City Solicitor to bring forward a Capital Reserve Fund Bylaw in the amount of $3,160,000 to
finance Phase 1 of the Bob Prittie Metrotown Library Interior Renovation, as outlined in this
report.

E.W. Kozak, Chair, Major Civic Building Project
Coordination Committee

Leon irector Engineering

'^^th Davies, Chief Librarian

cc: City Manager
Director Corporate Services
Purchasing Manager
City Clerk

Director Public Safety and Community Services
Director Parks, Recreation and Cultural Services
Director Finance

City Solicitor

\^llesn ACi\ic_Bli/i-_Prnjects\2020-0l Boh Prime Uhrtiry RenmaiitmM.O AiiniiiAJ. I Coundl l{eporii\Bnl> Prinie MelnituMn Lihrani InieiUir Renuvalion i202I.0S.lIj.docx
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