
Our dream is:
A welcoming community where all people can explore, learn and connect.

To realize our dream:
We empower the community to engage with and share stories, ideas and information.
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(no meeting in August)
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NEW MEMBERS Q3 2020 Q3 2021 
Increase/Decrease 

Number % 

Metrotown 734 1,731 997 136% 
McGill 330 862 532 161% 
Tommy Douglas 310 787 477 154% 
Cameron 161 525 364 226% 
HLAS 13 42 29 223% 

TOTAL 1,595 3,947 2,352 147% 

HLAS Q3 2020 Q3 2021 
Increase/Decrease 

Number % 

Visits 278 302 24 9% 
Patrons Served 446 599 153 34% 
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OUTREACH VISITS Q3 2020 Q3 2021 
Increase/Decrease 

Number % 

Adult 126 110 -16 -13%
Teen 78 25 -53 -68%
Children 84 31 -53 -63%

TOTAL 288 166 -122 -42%

OUTREACH CONNECTIONS Q3 2020 Q3 2021 
Increase/Decrease 

Number % 

Adult 933 991 58 6% 
Teen 60 174 114 190% 
Children 546 396 -150 -27%

TOTAL 1,539 1,561 22 1% 
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CIRCULATION – PHYSICAL ITEMS 
Q3 

2020 
Q3 

2021 
Increase/Decrease 

Number % 

Adult 143,935 266,655 122,720 85% 
Teen 8,432 28,531 20,099 238% 
Children 114,690 316,196 201,506 176% 

TOTAL 267,057 611,382 344,325 129% 

CIRCULATION – DIGITAL 
Q3 

2020 
Q3 

2021 
Increase/Decrease 

Number % 

e-Books 61,488 58,667 -2,821 -5%
e-Audiobooks 20,298 22,850 2,552 13% 
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COMPUTER SESSIONS 
Q3 

2020 
Q3 

2021 
Increase/Decrease 

Number % 

Metrotown 5,604 7,251 1,647 29% 
McGill 2,630 3,757 1,127 43% 
Tommy Douglas 4,480 5,337 857 19% 
Cameron 1,365 2,200 835 61% 

TOTAL 14,079 18,545 4,466 32% 

Wi-Fi Unique Devices 
Q3 

2020 
Q3 

2021 
Increase/Decrease 

Number % 

Metrotown 40,231 69,966 29,735 74% 
McGill 29,121 28,195 -926 -3%
Tommy Douglas 4,500 17,322 12,822 285% 
Cameron 8,962 8,282 -680 -8%

TOTAL 82,814 123,765 40,951 49% 

PROGRAMS 
Q3 

2020 
Q3 

2021 
Increase/Decrease 

Number % 

All Adult 0 4 4 - 
Adult Digital Literacy 0 0 0 - 
All Teen 0 11 11 - 
Teen Digital Literacy 0 0 0 - 
All Children 0 14 14 - 
Storytimes 0 12 12 - 
Children Digital Literacy 0 0 0 - 

TOTAL 0 29 29 - 

PATRON QUESTIONS 
Q3 

2020 
Q3 

2021 
Increase/Decrease 

Number % 

Reference  4,686  4,260 -426 -9%
Readers Advisory  1,621  1,483 -138 -9%
Tech Help  3,661  3,556 -105 -3%

TOTAL 9,968 9,299 -669 -7%
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ONE-ON-ONES 
Q3 

2020 
Q3 

2021 
Increase/Decrease 

Number % 

Patron one-on-one 
sessions 

0 10 10 - 

DIGITAL RESOURCES 
Q3 

2020 
Q3 

2021 
Increase/Decrease 

Number % 

Movies/Music Streamed 1,948 7,395 5,447 280% 
Online Courses Accessed 2,867 2,244 -623 -22%

Rainbow Fish
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VISITS TO BRANCHES 
Q3 

2020 
Q3 

2021 
Increase/Decrease 

Number % 

Metrotown 36,842 78,074 41,232 112% 
McGill 38,325 59,135 20,810 54% 
Tommy Douglas 16,081 41,777 25,696 160% 
Cameron 12,101 30,488 18,388 152% 

TOTAL 103,349 209,474 106,126 103% 

ONLINE VISITS 
Q3 

2020 
Q3 

2021 
Increase/Decrease 

Number % 

Website 227,558 201,678 -25,880 -11%
Catalogue 317,801 666,953 349,152 110% 

ROOM USE BY COMMUNITY 
GROUPS 

Q3 
2020 

Q3 
2021 

Increase/Decrease 

Number % 

Metrotown 0 0 0 - 
McGill 0 0 0 - 
Tommy Douglas 0 0 0 - 

TOTAL 0 0 0 - 
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STAFF TRAINING 
Q3 

2020 
Q3 

2021 
Increase/Decrease 

Number % 

 

Training Sessions/ Conferences 
Attended 

18 20  +2 11.1% 

 

Staff Attending 
Training/Conferences 

176  63 -113 -64.2% 
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Cameron patron

Cameron patron

Cameron patron

Library patron

Cameron patron

McGill patron
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McGill patron
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